Information Needed For a Trouble Ticket For a Globel Phone Card

Product Name: Globel International Prepaid Phone Card

Shop Purchased From:
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Distributor: 

	
	
	
	
	
	
	
	
	
	
	
	
	


Pin#:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Serial#:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Denomination of Card:

R50          R100           R200
R1000

Access Number Dialed 

	
	
	
	
	
	
	
	
	
	


Country of Origination

	
	
	
	
	
	
	
	
	
	
	
	
	
	


Call made From: Fixed line          Mobile Phone  

Format:

Virtual 
Physical: 

Time of call:__________

Terminating Number Dialed

	
	
	
	
	
	
	
	
	
	
	
	
	
	


Country of Termination

	
	
	
	
	
	
	
	
	
	
	
	
	
	



Terminating Equipment:   Fixed line:           Mobile Phone:

Description of Problem: short description of problem encountered

Distributor’s contact info:

Customer’s name 

 

Work Phone:

	
	
	
	
	
	
	


Cell Phone:

	
	
	
	
	
	
	
	
	
	


Home Phone

	
	
	
	
	
	
	
	
	
	


Date:____________________________

                   

PLEASE INCLUDE A COPY OF THE PHONE CARD WITH THIS FORM








